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APIE B=UARY Y F—AVT k& ES BAE:

01 A
4242758 AT  : THERA. I—oFh, HUEHRBIETH?
ElAEE B(R—%2) @ ®H. U LWk, E5LFD?

) EEA01
[=]%: A : BBROTLEYT—YavnERE LIEVATY,

ZREITTETCVWETH?
B Fxcuse me, Mark. Do you have a minute? B Rt PLOEBAR, $EBEOZSAFICRYBATLSE

IAThR, 7—2hETHEMIEALEK,
B (Mark) Hi, Lisa. Sure. What’s up? 7 e

A ZBEE, ALFEVELLSN? IAEBEHRECRDOTEDT
A I want to check on tomorrow’s presentation. HLZTEEERA G Y E T L,
Are you ready for it?
B Actually, I'm a little worried. I’'m still working on the final
slides. The data is very complicated. s VVR=Y I/ 27405y /3RGBR/ 4 EH
ey . F B H 5Uf::—;479°/27r—/€:5;1:°79“/7~‘/>« F—a>s

A TIsee. Do you need any help? I finished my work early, so I EWLIZATy Iz B LLES

have some free time.
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2508 5500

/ f s /j *+ 1978 : have [hav] @ [v] DZHI. XD ao] DB 1 DIZ%h»
A (Lisa) Excuse me, Mark. Do\you haveiJa minute? TlIngrz) odricFxESSIhT 9, #7-. minute [minit]
o o 3N ~ DEBD [t] 3. TEELEHTIZOUTEBEED BT, el

B (Mark) Hi, Lisa. Sure. Whﬁ’s up? TIIErAYE-23vA (B8,

P P ” + 3178 : check [tfé¢k] D&RED [k] DEH. RD on [a4n] D
A Twan(t) to check\9n tomorrow’s presentation. BEY 151 T [Frva v | DLITRESNTNES. [Foy
P g Fv] tYS5FII—BTEIDHINIVYTT,
Are you ready for it? _ N N
—_— « 4178 : for [foo] @ [r] DB A RD it [1t] DEBSJ X1 DI2% -
T4y ()] oLHIZREINTHET, ready bEHTD

’e Lo/ L A <
B Actually, 'm a little worried. I’'m still working on the final “ N
~ ~ LTsrlvriazxYy) 0k5cMIzE7,

z 4 L2 N el e . s
slides. The data is very complicated. 5938 : little [litl] @ [t] @B A, [d] ® [I] DLIBEFRSHh W
A BSIE (259 EvIBER) L.ITVEx) T Vaox) o)z
DA Z s L e e e o :
A Isee. Do you need any help? I finished my work early, so I REINTVET, PAYHDRBCTHEICRIZRRTT, [ V]
—/ —/ —/

ENYyXYBOLLEVDOIREAYFTT,

h/ f/t./
av(e) some free time. + 5178 : working [wo:rkin] DFEBE®D [g] SHMBL->THEZ.

Bolz [n] DEHLRD on [an] 122G ->Tlo—%/vV] @
LIt EINTET,

«+ 7178 : need [ni:d] DHRED [d] DEH. RD any [éni] D
BB DIZG->TI=—F=4] oLHcFEKE3IhTVIT,

« 7178 : work [wo:rk] O &ZE®D [k] D E L. RD early [a:1li]
NDEBELN121GoTC[o9—=(2)7—Y4) LI ZHESshTW
3, work @ k B, early DFEIZC > 2 A X =TI TT,
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85; B AR F—AVT %E EEJ BZ'K%%E
AE
Z- 7 4 Z - DE TA BEN. RT, BEoEFEICERLTELWL?
Op 0 RT  : £B53A. E57,
) EFA02 et
O 7R s LW SATNBDIN T LY b THBDE?
FIRI L=< T,
GHIEY Fi, Bob. Can I ask a quick question? RT B HEOKYIACT POVBASTEAR,
%_)bz\-\ﬁ%’&o

Bob  Of course. Go ahead.
TUR . BH. IEoBY, BihBbh. BYHED,
Alice Do we have the brochure for the new client?

RT 0 ESVLELT
I need to print it out.
Bob = Actually, I have the file on my computer.
I’1l email it to you. s VVR=Y I/ 27405y /3RGBR/ 4 EH
J %‘.—sgjaaﬁ 5')E—7_'479¢;67J'i/§—5~yl:°79¢/7°/—\' F—a>vs

Alice Oh, perfect. Thanks for your help. EWLIZATy Iz B LLES

Bob  You’re welcome.
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EEDEERAHBH

Alice

Bob

Alice

Bob

Alice

Bob

/s / Ve /
Hi, BobYCan I ask a quick question?
—/ —/
N
of c&lg’e\’(}@héd.

/ / /s 2
Do we have the brochurevfor the new client?

o N
I néed to prm‘t\}t\gﬁt.
e

Ve /
Actually\,/l hgve the file on my compﬁter.

1l Email it o you.
Y N
Oh, pgrfect.vThgnks fogour hép.

/,
You’re welcome.

APIfR 2 A 74 285%

+ 194378 : Can ORE®D [n] A 1[a1]] DBFr{o2T. [ ¥»

FTA) DEIICESTINIT,

1978 ! ask OJRED [k] »%. a o] PEBIFr{->2T, [7R

Hl DEICREINET,

2178 : Go @ [ov] ¥ ahead @ [o] DRIIZ. NEK [w] T
PABLIBAA=—TITBOIIZDLEAD, [Too~vF (7213
J0~y)] DEHIEKEINET,

4178 : print @ [t] ¥ it @ [i] X2A&H,1HFTF, 352, it D

[t] B ckInT [d] (27/213BKREBEDS1T) 2SIt Eh
H. out [avt] 2% rNEF, @ETITVVvF480y] L)
Mz 39,

5138 : file on [fail an] : file ® [1] #°. on [an] @ [o] @
Tr(o2&, [Jr40v] 0LH)IzFKEINIT,

6178 @ email it [iimerl 1t] © 2H 5D email @ [1] ¥ it D

[i] ¥<o2&, [A—XA4Yy] DLIIZKEINhIT,
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APIE B=UARY Y F—AVT k& ES BAE:

03 e
Z- 74 ZK OE A(ZZY—) : THFHA. Vav, B&oEFEELTESZS?

%% B(¥3>Y) : &BAA. IZU—, ESLEAEWVN?
<) EFA03 N
=] % A(TIVU—) : FUVE—HIEILEVD, EUNEEBSALIFE,

B(P3Y) : BETHTC .. REFMIEVLIEVASTE LK, 1F5.
A (Emily) Excuse me, John. Could you help me for a second? Bl [sEE Y (Paper Jam) | >THT 5.
B (John)  Sure, Emily. What’s the problem? A(TIU—=) : B5. Z5G50R. BELAREDDS?
i i L B(Z3>) : Sh. ik, TTOAN—ZBIFT.. £L,
A (Emily) I can’tuse the printer. I think it is out of paper. R
INTERT K,
B (John) Let me see. ...Actually, the paper 1s full. Look, the
screen says "Paper Jam."
A (Emily) Oh, I see. Do you know how to fix it? - VYR=YI /27 405—v v/ IRBBR 4 EH

O

5 =0 A
FBEC & S5YE—FAVS/ 6F—R—59EVT /T F—AvS

B (John) Yes, it’s easy. Just open this cover... Done. EWHLI-RFy S AL LD
It should work now. 81 1 2 3 4 5 6 7
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A (Emily)
B (John)
A (Emily)

B (John)

A (Emily)

B (John)

A
Exclse meYJ(ﬁm. CSuld you hél(p) me for a sécond?
—/

N2 A
Sure\,/ Emily. Whit'(s) the prgble’r}?

2N L .
I cﬁl’(t) fse the printer. I think it is 6ut\9f paper.
%

N AN
Lg(t) me sge Actually\,/the paper is full. Lookv
N

\Avg
scréen sgys "Paper Jam."

o A

e
OhYI se/e. Do you kIlGW how to fix it?
—/

2

Z\/ / .
Yes,vlt’s ga;} Just Gpen this CGVer. \/ Done.

1(t) shoul(d) work o

APIfRE 3 #7274 285%

+ 19438 : Could »KE® [d] . you DZED [j] DEIRIH

E-oT [d3] LI LBICER (A L. [Z2yTYa) oLHicH
BFIhTV3I9d,
« 3178 out DKRE®D [t] »’BIIcHkIhT3728 [d] (F7z

WBBAREBD[ 59T) (2 VE) I2EMbL.of [av] 24P >TI 7
DY) DEHICEBITINTET, (X “think it is” dREKIC
it d[t] BEALT is 24D, [Yrxy)X] oLHicE
Z%9.)

4178 " Let D [t] DFTIFEF ARSI AT (RABAL L
YRFT). BHED m] 24 »->TlryI) (HBid Lemme
[1émmi] ) DLHITEKFTIhTET,

« 6178 : fix Db HD [s] DSBH. it DSED 1] DZL 1 DI
LoTl 724224y (F)] OL)IZESZIIhTHET,



APIR 4 BEHIS

APIE B=UARY Y F—AVT k& ES BAE:

04 sz

A : &LEL. 7OV AT ATSEVEY, THEAEWVET,

B : CTAICEIF, BEIOHPTAEBELLIEVDTTH,
) EFA04

A BLTEVELT, EBESKRTLEDD?
B : OVFY - THAYDAT)— + AZXTT,
A Hello, this is Global Office. How can I help you? \
A AZRR HBYDESTEVWET, DaBR/HEIEEL,
B Hello, I would like to speak to Mr. Tanaka in the sales BREVLLET,
B : E2HHBUHESITEVET,
department, please.
A Certainly. Who is calling, please?
B This is Mary Smith from London Design.

A Thank you, Ms. Smith. One moment, please. swggy | VRIVI/27407 -y v/ INGER/ 4EH
o

SYVE—FUuVI/b6F—R=59yEVIT/TYeF—AvT

I will put you through. EWLIZATy Iz B LLES

B Thank you very much.
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APIR 4 BEHIS

*+ 1478 : this [01s] DRED [s] DS H. KD is [1z] DFKBED

e Ve /s  / \a /7 -
A Hello}/thiiisGlobalOff—i-é:. Howcari/lhelp}—f-o\u? [1] €220 T [F4R4R] DEHIZ0FELINTRESAT
— wET,

/ /
B HelloYI would like to spgak to Mr. Tangk%}/in the sales « 4178 : Who [hi:] CO%FIFD/REND is [iz] BT T2
72, BIZEG [w] DEILGBELIPBRIZANRAA, [7—94 X

depan I
epartment, please. DILIIZBOMIIZDLGI>THERSZTINTVWITT,

« 7138 : put [put] D [t] 0)%73‘\\ you [ju:] @ [j] #BL.RD
PoTREL. [tf] (F) DIIARSJIZEMARLTI Ty Fa—] 0k
JIESIATVES, =5 -f@gfﬁ\ through [ 0ru:] (245 <
2. 2R lLTE [ FTyFa—20—] iinEds. through
OBELELIEIT*EHELZTLOT, [Py Fa—20—] YYX LA
IR fsDHr oY TT,

v A
A Ce/rtai;lﬁl. Who is cgllin(g), please?
Ve / Ve s
B’ This is Mary Smitl}/from London Des;g\n.
A Thank k you, Ms. Sm1th One moment please.

I will pu‘gou throu;?l‘.

A
>

B Thgnk you Véry m{c?l‘.
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APIR 5 BEHIS

YR=—F : AREI—F—EXTY. IMIVHEVET, THHEIFWL
DHOTL&EOID?
) EEA05
D BER £S5, AXIIOWTHELN VKT, KRW\v I %EE
XLIzDOTIH FVEDhEEFL .
Support  Customer Service, this is Mike. How can I help you? YR—F : BEVDHDY. KERLRSETVEEA, BEEVLE
G ld O RBRITRWNNY T EBEYLE T,
Customer Hi. I have a problem with my order. I ordered a red
BERKR HUHES, LWOBETFITH?
bag, but I received a blue one. YR—F  : BEAOMICHELET, CHBESHILT BRTSH
, FEUBRLLEITET,
Support I am very sorry for the mistake. Let me check...
HERX T bhWEL, BV ELT,
Okay, I will send the red bag to you today.
Customer Thank you. When will it arrive? - VYR=v S 2F A= a3 RERR S 4 EH
Y FBR& 5')i‘—;479°/27r—/<:5;1:°79“/7~‘/>« F—a>s
Support It will arrive tomorrow morning. Again, I apologize EHLERTy S ELLD ]

Customer I understand. Thanks for your help.
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EEDEERAHBH

- 2 N, . 2
Support  Customer Serv1ceYth1sQ15 Mike. How can I hélp ;a‘l?

A~ .

Customer Hi. | ha@ problem with my &:ﬁ. IGrdereclg réd

e
bngbut I received a blu/e one.
— —/ Ny

/
Support Iam Ve/ry s6rry for the mist;k\e. Let me chgck.y

Okay\,/ I will sénd the rgd bgg to you toda/y.
Customer Thgnk ycﬂ)ﬁ. Whén will it arr/i'\z?

. £ . . .
Support It will arrive torforrow mGrn—l-n\z‘g. Agglnyl apﬁoglze

for the trGuba

—-\
Customer | understand. Thanks for your h@.

APIR 5 BEHIS

+ 2178 : ordered a [oirdord o] D FF [d] BT [o] &K
(Yvxv27) »RZNET, ordered DHZED [d] »°. %5D a
[0] ¥<»2&FF, [#—4—F 7] xOoFic[A—%»&] o
LB LEIY.

+ 3778 : butl [batar] @ [t] A [d] DLILEZTIZEL (75
Ev27) LEid. but @ [t] KBS IcHkInTH2720, oh
W d] DLILBIZELN. BAD 1 [a1] &2LGH1HET. [y
b PA) TGS IARZA) DEHIZRELET,

« 6 178 : will it arrive [wil 1t orarv] OFE Sz, Er [t] ©
ZFOEEDELERTT, will @ [I] ¥ it @ [1] 224D
(D492 hF3, it @ [t] »BE(1] ¢ [o]) IiFITh d7/-9,
[d] LIRS (GTI8WE) IZZMLLT arrive (22%GA D 3T,
[(Daw Ayt P5A4T) TGS, —BTIo4Y8549) @
LA nBLHICEBLET,
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APIE B=UARY Y F—AVT k& ES BAE:

06 == 2
%D%N”t‘ EE  : CAIBIR. FU—T-ARUT YKy FUTE, CRlE
- EYET,
=

)) EEA06
DB 2 . 5lel, SEOLBAICTHE LIZWOTTA,

2
[E& : ALTEVELT, @EALALLTLESID?
Staff Good afternoon, Olive Italian Kitchen. How can I = L IS 6 BTN T NE T A
help you? 58 BEROLET @0 BEZCHETERT,

AR cL&5H7?

Customer Hi. I’d like to make a reservation for this Saturday. = 3 8 TF. LT TT
: " 9. HaRl S/ C9o

Staff Certainly. What time would you like to come? [EE : HUYDBESTEVET. FUU
TIELBEHD 6 FFEICB/FELTBVET,
Customer Is 6:30 pm available?

Staff ~ Let me check... Yes, we have a table. mmzgg | VAIYI 274072y / IRGER/ 4T
(=]

SYVE—FUuVI/b6F—R=59yEVIT/TYeF—AvT

For how many people? EWLIZATy Iz B LLES

Customer For three people. My name is Kenji.
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Staff Thank you, Kenji.

We’ll see you on Saturday at 6:30.
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+ 3178 : make a [méik o] T. make [merk] D&HmED [k] »,

Staff Good afternoo thve Italian Kltchen How can | RD ao] DEBBFL2LGMNN. [xA4D) OLHIEE3hTT,
N *+ 4178 : would you [w'ud ju:] T. would [wod] ®&RED [d]
Help you?
ef\)_/yOUN B you [ju:] @ [j] DBLIRSNE>TEAL. [Py TYa] &
A s ICRESINET,
Customer Hi}l’d fike to nake a reservation for this Séurday.
= « 6178 : Let me [1ét mi:] T. Let [1ét] @ [t] I3ITLA RS
. 7 . 8 f i : s
Staff Cétau;l\y. Whﬁ(t) time would you like to c&g‘? ST (RAELZELIGRLTLES), BB me [mi] 2G4
= > Tlrvevi ()] oLr)cEgESanzv,
o N A JE— . \ - _
Customer Is 6:30 pm'available? + 6178 : have a [h'av o] T. have [hav] D®RED [v](FE
PR(EEZ) A, RD afo] DBIrouGAN, [~I7) Dk
Staff Lé(t) me chéck.YYé,vwe hgvgJa tggg. JIEIInET,
For h€w many péople?

Ve Ve
Customer For three pgopa. My ngm(e) i;/Kélji.
N————
. X
Staff  Thank you, Kénji.

~
we'(ll) sée you on Sﬁurday a(t) 6:30.
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Alex

Sarah

Alex

Sarah

s=0ARY v -1V RE

N

FISOAVI—T4VT

O =40]
: 2

=

Hi, Sarah! Can you hear me okay?

I think my internet connection is a bit slow today.
Hi, Alex! Yes, I can hear you clearly,

but your video is a little blurry.

Don’t worry about it, though.

Thanks for letting me know. Anyway, shall we start?
I want to keep this meeting short and sweet.

Sounds good to me. I have another call at 3:00 PM,

so let’s look at the schedule first.

B A 5%

7w X

7w X

FB 5 &

AR 7 AvS54Avi—F4v

D PHh ! DEEIBRPAEETZAS?

SHREE&OEAMVE—RY FDEHENEBVO RN
AT,

D ®H. TLYIRAD ZAL BOEVEIZAE DL,

TEH, BEHDLERIF TV S D1,
TH. K[ULBEWVT,

D BATUNTHYIDED, &leh Ll mdE507?

CDI—TAVITEFRICEFRE VAT,

: Bl 3EDSRDEBRERENHBHH 5.

FTIERT V1)L BB LEL &,

VY2R=v7/2F42057—vav/3RREBR/4EH
SYVE—FUuVI/b6F—R=59yEVIT/TYeF—AvT
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S/ A « 5978 : about [obavt] D&ED [t] »° [d] (b LIZBERED
Alex Hi, Sarah! Canyouhéarmeokgyz 217) DLIGBTICELY it [1it] OB 1 2IZh>TI 7D
- - Fav) DEIEESATOET,
- < S s N
I think my in(t)ernet COHHGC'[IOI: is a bit slow today. - 7458 : and [ond] OBRDEBEDOEAEE LT [n] KHOEI:
& Vv /. ; \Y4 % h. short [[o:rt] ¥ sweet [swiit] 2K WT [vyas—Fv R
Sarah  Hi, Alex! Yes, I can hear you clearly, b9l DL ERESATHE T

+ 9178 : look [luk] &% D [k] »°. at[ot] D [o] DT 1 D

g |
but your video is a little blurry. § =
=~ > ZhoTlwvhy) oL)cEKEshTHET,

A,/ /.
Don’t worr}i/aboutdt, though.

Alex THanks for létin( g) me kng\}. Knyway,vshall we sta/r'tjz

~
I wan(t) to kée(p) this micetingshort an(d) swéet

>

Sarah Sgunds g60(d) to n—lé. I have ¢ anﬁther cﬁl\e/t(t)éOO PM\,/

/
SGIG'E’S lgol&at the schédule fir'swt.
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Sarah

Ken

Sarah

Ken

Sarah

Ken

B=bUARY v F—AV T R

FIGAVI—F4T

Okay, I’'m going to share my screen. Just a moment,
please.
Sure. Take your time.

Can you see the presentation slides now?

Not yet... It is still loading... Ah, okay. I can see them

now.
Perfect. This is the schedule for next month.

Got it. Please go ahead.

APIRE 8 AV S5Avi—F4v

BAEEE
Y2 0 Tk BEEEREBLE IR, DABFLELRETL,
T2 0 lEW, BoUTAREKRTT L,
%> 4 TLEVDORTARIERATVWETH?
TV 0 FRETE K RERFARRT By 1EWD, SIERAET,
BYZ o KDofeTY, TNDEKRBDAT YV a—)VICBEYET,
T HhWELRE, ESFHmITTLIETL,
mwspeg | UATYZ/27407-v 2y INBER/ 4 TR

SYVE—FUuVI/b6F—R=59yEVIT/TYeF—AvT
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Sarah

Ken

Sarah

Ken

Sarah

Ken

2 . N
OkayYI’m goin(g) to sliare my screen. Just a moment,

/
please.

e
Stre. Take your tm‘;g.

A
>

/ s 2
Can you see the presentation slides riow?
—/

\4
No/(t) ye‘t\ It is stlll loadlr:z \{Ahv k:ly I can sée them
2N
now.

/
Pe/rfect. Thig}s the schgdule for néxt mﬁn—t}

N

Gt it. Pléase g0 ahGad.

AP 8 A vS54v3—

+ 317 B : Take your T. Take [teik] D &x#ZE D [k] ® &

4T

AN

your [jorr] DRI D [j] OB LB LM IZOLAR) . [FA4%a

7)) DE)izEHEIINTVIT,

« 5178 : Itis T, It [1t] DEKRE®D

[t] & icEkEnT [d] (&
72IEBARZBDSIT) IEVRLIVWEIZELD. is [1z] @

[1] &

DEMR>TIAT4X(FHIEAYVR)] LI cHKEIhTET,

+ 8178 : Got it T. Got [gat] ®

[t] PSR EIN D728 [d]

DEIBBTIZEDLD. n[m<Dh]®%t]Or‘offﬁ?4v

(FV)) DEHICEKSIhTWET, KRED it © [t] |

tH27EFTE %&éfw(ﬁﬂéﬁfv}wﬂz/fﬁo

8%
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Mike

Emi

Mike

Emi

Mike

Emi

B=bUARY v F—AV T R

FIGAVI—F4T

I want to show you the new data.

I just sent a link in the chat box.

Thanks. Let me check... Ah, yes. I see the link.

Great. Please click it. Can you open the file?

Sorry, I cannot open it. Can you send it again? ...

Ah, it is open now. Thanks.
Perfect. Please look at page three.

Okay, I am on page three.

APIR 9 AvSAvi—F4v

BAEEE
AT P HLWT—2EZBRELIEVWTT,
S FryvbRyIRIC)VoHEZEDE LT,

D BUDBESTENET, HRLE TR .. HH. 1 FL V¥
IHRAE LT

H
111

RAYT Do T, ThEI )y I LTLIEEY, T71IVIEHE
IFTETH?

I= D THERA. BITERA, E2—EXEOTEHEAEITH?
B SERRATEELR. HUDHED,

?47 . ;‘T-‘GE%T\\?_O 3/\0_:/05%%?(7—5_5L\0

x= D b WEL, 3RX—YBZRAVTVET,
mmsagg | VASYI/27477-vay/ INGER 45

SYVE—FUuVI/b6F—R=59yEVIT/TYeF—AvT
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Mike

Emi

Mike

Emi

Mike

Emi

I wgn(t) to show you the néw dita.

/
1Gs(t) sént a fink in the clia(t) box.

2
Thgng. Lé(t) me chégﬁ Ah, ye’-sN I see the link.

4 / Z
Gre}a}. Pléase clicl&ﬁ Cﬁl you Gpen the file?

—/

v
So/rr‘;, I cggr}ot ﬁpeli?t. Can you sénd it again? ...
N A
P VA 2N N

Ah itis open row. Thanks.

"4 /
Pe/rfea Plélse lgo@t pgge thr;z

a4 Z
Ok;}‘/, I(\_a/)m on pgge thrc?c.

APIR 9 AvSAvi—F4v

+ 2178 : sent a |3 sent [sént] @ [t] & a [o] DB L DL,
[€v&] od)icHRSIhTHET,

2138 : chat box (4 chat [tfet] @ [t] 3T XELHTI2D
TEx1ED (BB BB F I3 ly] oLricuhEd,
box [baks] ¥ 2%LAD. [FruvRy 2] OLHICEAZzET.

« 4138 : click it T3, click [klik] o ZE D [k] & it [it] ®
TAD [i] 220 (20w sy (D) DLHIIZEKSIhTWG
4, (it 0RED t IFBLACHEZZIEA)

-5178:
- open it ! open [6upon] D wMED [n] ¥ it [it] B DL 1),
(F07=y (D) oLI)FEEshTET,

- send it again ! 22133 008E DL NET. 7 send
[sénd] ¥ it [it] 24D [V T4y, RIZ it O [t] 1’ &
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Thank you for your time today.

I would like to propose a new idea for our team.

I suggest we start a “Casual Friday.”

This means we can wear casual clothes once a week.

Many other companies do this now.

It helps employees feel more relaxed and creative.

I believe this small change will make our office a better place to
work.

Thank you for listening.
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Thank you for listenir:g.
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Good afternoon, everyone. Thank you for joining me today.

I am excited to share our new project with you.

The goal of this project is to improve our customer service.

First, we will launch a new app next month. It is very simple and
easy to use.

Second, we are going to train our staff to help customers better.

I believe these changes will make our customers happy.

Thank you for listening.
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Hello, everyone. Today, I am going to talk about saving the
environment.

Please look at this photo. We use a lot of plastic cups every day.
This is a big problem for our planet.

So, I have a simple plan. Let’s bring our own bottles from home
instead of buying plastic cups.

It is easy to do, and it helps the Earth. Let’s make our office

green together. Thank you.
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